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The following Terms and Conditions apply to the pre-order of 

Samsung Galaxy S25 Ultra, Samsung Galaxy S25 Plus and 

Samsung Galaxy S25 Base and by your participation you are 

deemed to have read, understood, and accepted the same. 

 

(a) “Closing date” of the Device Pre-order shall be on 14th Feb 

2025, at 11.59PM. Samsung reserves the right to end the 

pre-order earlier than the end date and time specified 

should it deem it necessary. 

 

(b) "Customer/User” or “You” means a person who is eligible 

to participate. An eligible Customer is one who is currently 

resident in Kenya and over 18 years of age at the time of 

commencement of the pre-order. 

 

(c) “Device” shall mean Samsung Galaxy S25 Ultra, Samsung 

Galaxy S25 Plus and Samsung Galaxy S25 Base. 

 

(d) Pre-order Period refers to the specified timelines within 

which a customer can purchase a device and shall be 

between 00:00am on 22nd Jan 2025 until 11:59pm on 14th 

Feb 2025. 

 

(e) “Preorder giveaway offer” shall mean: the value a Customer 

receives upon making a pre-order; and in this instance refers 

to: 

 

 Double storage: Preorder Galaxy S25 Ultra 256GB 

storage and receive free upgrade to 512GB storage at 

no additional cost. 

 Double storage: Preorder Galaxy S25 Plus 256GB 

storage and receive free upgrade to 512GB storage at 

no additional cost ; 

 Double storage: Preorder Galaxy S25 Base 256GB 

storage and receive free upgrade to 512GB storage at 

no additional cost 

 Samsung Care+ 1-year free screen protection  

 

(f) This pre-order offer  will only be issued to customers that 

have pre-ordered within said period and have made either 

a full payment for the device at the time of pre-order or 

make balance payment upon collection. 

 

(g) “Store” means the seller of the Device. 

 

The Organiser of this promotion is Samsung Electronics East 

Africa Limited and/or its Agencies. 

 

 

 

 

A. PRE-ORDER 

 

1. To make a Pre-order the Customer will be required to 

make a partial payment of at least 10% of the purchase 

price against the device. Payment for pre-order can be 

made by visiting a participating Samsung experience 

store/Authorized Samsung dealer store. A list of 

participating stores can be found at 

www.samsung.com/africa_en/ and also below under Part 

C.2. 

 

2. For the avoidance of doubt, Pre-order and the subsequent 

collection of the device is dependent on the availability of 

stock and the down payment of a minimum of 10% of the 

recommended retail price of the device for pre-order and 

the final 90% upon the collection of the device. Customers 

may also, at their discretion, choose to pay 100% of the 

recommended retail price of the device for their pre-order. 

 

3. Customers are free to cancel pre-order made at any time 

before the Closing date of 14th Feb 2025.  

 

4. Refunds for any cancellations on pre-orders are as 

provided under Part D. 

 

B. PAYMENT 

 

1. You may pay by way of credit card, debit Card, MPESA, Airtel 

Money or Cash at a participating Samsung Experience Store 

or Authorized Samsung dealer. 

 

2. The price of the device may vary from store to store. The 

customer has discretion on where to purchase from. 

 

3. Once you have made a payment for the pre-order of the 

device you will receive a payment slip/receipt; which shall 

be presented at the store at the time of collection of the 

device. 

 

4. Devices will be allocated on a first come first served basis 

and the criterion is based on full purchase price having been 

received at the time of collection; and not partial payment.  

 

5. By making/completing full payment you will be deemed to 

have completed your Pre-order. 

 

6. You may be required to pay any additional amounts arising 

out of taxes and statutory dues with regard to the device; 

such additional amounts shall be included in the purchase 

price. 

 

C. DELIVERY/COLLECTION 

 

1.  All devices will be available for collection starting from 15th 

February 2025 at 9.00am. In the event the devices are 
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available earlier, you shall be notified by the store you have 

pre-ordered from. 

 

2.  Collection of the pre-order giveaway item will only be from 

any of the authorised stores listed below and located 

closest to you and through the Samsung Members 

Application (which is pre-installed in the pre-ordered 

device).  

 

 

 
 

 

3.  Customers shall receive communication via phone call/text 

message advising them to collect their device; or 

alternatively that they were unsuccessful in securing their 

pre-order. 

 

4.  To collect your pre-ordered device and pre-order giveaway 

item you will have to provide identification comprising: 

i)  National Identity Card/Passport/Alien card/Driver’s license 

or other form of identification deemed acceptable by the 

Samsung experience store or other store from which you 

placed your pre-order. 

  

ii)  Confirmation of payment slip/receipt/MPESA/Airtel money 

acknowledgment; 

 

iii)  IMEI number for your pre-ordered device in-order to 

collect/redeem your pre-order giveaway item from any of 

the stores listed above in Part C 2 

 

iv) Any other documentation as required by the store and as 

had been earlier communicated. 

 

v) For the pre-order giveaway item, the pre-order device that 

has the Samsung Members Voucher on it for the unique 

code to be input by the redemption store. 

 

5.  All devices not collected within fourteen (14) days after 

notification of device availability (for collection) shall be 

forfeited and available for purchase by any other customer. 

6.  Any customer seeking a refund on a forfeited device shall 

be required to visit the store where payment was made and 

have all necessary identifying details as enumerated under 

section C, part 4 (I &II) above. 

7. A customer will be notified by the store about a pending 

device within 10 days from the announced date of 

collection.  

 

D. REFUNDS 

 

1. The number of devices available for purchase is limited. 

As such the Pre-order of the device is not a guarantee 

that you will be successful in getting the same, whether 

or not full payment has been made.  

 

2. Pre-order Devices and the pre-order giveaway item shall 

be issued on a first-come first serve basis with; the criteria 

for collection being that the full purchase price has been 

made on the device. 

 

3. Where you had Pre-ordered a device and made payment 

against the same, the store shall contact you in the event 

the same is no longer available. 

 

4. Any refunds due on devices shall be available only after 

15th February 2025 and must be claimed within 14 days 

from 15th February 2025. 

 

5. Refunds will only be by way of a credit note allowing a 

Customer to purchase alternative Samsung items at the 

particular store from which the pre-order was made. 

 

6. The store and Samsung accepts no liability for the inability 

to provide the device or its associated pre-order giveaway 

item and/or failure by you to receive a device and by your 

participation you waive any right to claim for any 

additional sums save for what had been paid towards 

securing the device. 

 

E. VARIATION/AMENDMENT 

 

1. The terms and conditions herein may be varied or 

amended, or the offer suspended or terminated at any 

time without prior written notice and without incurring any 

liability in that regard. 

 

2. In the event of the termination of the offer which occurs 

after Pre-order has been made you will be entitled to a 

credit note on the same with which you can purchase a 

different Samsung item. 

 

3. The credit note issued will be valid for a period of six (6) 

months. 

 

4. Any amendment or variations of these Terms and 

Conditions shall be published within 24 hours of the 

variation on the website:  www.samsung.com/africa_en/ 

Site Name Location

1 Galaxy Mobile Accessories Limited Capital Centre Nairobi

2 Dixon Electronics Ltd Nairobi

3 Jaicom Enterprise Limited Valley Arcade Nairobi

4 Jaicom Enterprise Limited Maralal Nairobi

5 Phonelink Limited TRM Nairobi

6 New Generations-Meru Meru

7 Smart Things Executive Store Kakamega

8 Barani Communication Ltd Malindi

9 Ropem Edin Nairobi

10 Galaxy Rudra Eldoret

11 Image Connection Machakos

12 Galaxy Mobile Accessories Limited Capital Centre Nairobi
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F. OTHER TERMS 

 

1  Samsung's Proprietary Rights: You acknowledge and agree 

that Samsung (or Samsung's licensors) owns all legal right, 

title and interest in and to the devices, including all 

intellectual property rights (existing anywhere in the world 

and whether registered or not) which subsist in the same.  

2.  You must not remove, obscure, or alter any proprietary 

rights (including copyright and trade mark notices) which 

are affixed to or contained within the device.   

3. Advertisements: By participation you allow: 

i)  Advertisements and promotions that may be targeted 

to you based on information you may make available 

through your participation and through queries made 

by third parties in connection with your participation.   

ii) To be interviewed and photographed, and to be 

available for interviewing, photography, and for other 

public relations and promotional activities associated 

therein, as reasonably required. All the ownership and 

intellectual property rights in the footage and visuals 

taken of any Customer, his/her family and surrounding 

onlookers is and shall at all times remain the sole 

property of Samsung. 

G. WARRANTIES DISCLAIMER 

Devices are provided “as is”, “where is” and “as available” 

and without warranties of any kind.  Save where specifically 

stated, Samsung, its affiliates and its licensors make no 

representations or warranties or guarantees of any kind or 

nature, whether express or implied, regarding the devices, 

and specifically disclaim all such warranties, including 

without limitation, any implied warranty of merchantability, 

fitness for a particular purpose and non-infringement. 

 

Without limiting the previous disclaimer, Samsung, its 

affiliates and its licensors do not represent, warrant or 

guarantee that the services will (a) operate in an 

uninterrupted, timely, secure or error-free manner, (b) will 

always be available or free from all harmful components 

or errors (c) will be secure or immune (including the 

content delivered to you and the information you provide) 

from unauthorized access, (d) will be accurate, complete, 

or reliable, (e) that the quality of the services will be 

satisfactory to you, or (f) that errors or defects will be 

corrected. 

 

The user acknowledges and agrees that any material 

downloaded or otherwise obtained through the use of the 

services is done at the user's own discretion and risk and 

the user will be solely responsible for any consequence(s) 

that results, including any damage or harm caused by any 

virus, spyware, worm or malware. 

No advice or information (whether oral or written) 

obtained by the user from Samsung on or via the services 

will create any warranty or condition not expressly stated 

in the agreement.  

 

H. LIMITATION OF LIABILITY 

To the extent permitted by the Competition Act, CAP 504 

and the Consumer Protection Act, CAP 501 Laws of Kenya 

and any other applicable law: 

i. The customer hereby indemnifies the Organizer 

against any direct, indirect, special, incidental, 

consequential or punitive damages or loss of any kind 

regardless of how this was caused, and whether it arose 

under the law of contract or delict or otherwise, because 

of the customer’s entrance to the Promotion. 

ii. The Organizer excludes all warranties (express or 

implied), representations and liabilities regarding this 

Promotion (other than for death or personal injury caused 

by its negligence and/or fraud). 

iii. The Organiser’s liability is limited to direct damages 

and only up to a cumulative sum of USD 2000 for the 

promotion period. 

 

I. NO AGENCY CREATED 

For the avoidance of doubt and notwithstanding any term 

contained herein, it is stated that the relationship between 

the Organiser and the Participating Store is solely as 

independent contractors and nothing contained herein 

shall be construed to constitute either Party as an agent 

or representative of the other Party, and no such 

partnership is hereby created.  

Accordingly, the Organiser shall not be held liable for the 

failure of the Participating Store to fulfil its obligations to 

the Customer under these T&Cs. 

 

J. FORCE MAJEURE 

 

Neither party shall be liable, for damages nor any 

other consequences, if the party’s obligations 

according to these Terms, other than the obligation 

to pay money, are inhibited or delayed by 

circumstances that the party cannot reasonably 

control or foresee, including but not limited to  

natural phenomena such as lightning, earthquakes, 

floods, pandemics, epidemics etc.; fire; war; 

decisions and decrees made by governments or 

authorities; accidents; strikes or shortages of 

transportation facilities, fuel, energy, labor or 

materials; or similar circumstances.  
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K. APPLICABLE LAW AND JURISDICTION 

 

This agreement shall be governed by and construed 

in accordance with the law of Republic of Kenya. 

 

L. DISPUTE RESOLUTION 

 

All disputes or differences which shall at any time 

arise between the Parties whether during the term 

of the Agreement or afterwards touching or 

concerning this Agreement or its construction or 

effect or the rights, duties or liabilities of the Parties 

under or by virtue of it or otherwise or any other 

matter in any way connected with or arising out of 

the subject matter of this Agreement shall first be 

settled in good faith between the Parties failing 

which the dispute shall be referred to a Kenyan 

court of competent jurisdiction. 

 

M. SEVERABILITY 

 

If part or all of any clause of these Terms and Conditions 

is illegal, invalid or unenforceable: 

It will be read down to the extent necessary to ensure that 

it is not illegal, invalid or unenforceable, but if that is not 

possible, it will be severed from these Terms and 

Conditions and the remaining provisions of these Terms 

and Conditions will continue to have full force and effect. 

 

N. CONFIDENTIALITY 

Insofar as has not been varied or waived hereinabove, 

parties shall keep all information herein confidential and 

take all necessary precautions to prevent any unauthorized 

disclosure by any of its staff, employees, officers, directors, 

agents and representatives. 

 


